
Administrative Office 
Age Requirements
No Age Requirement
Available 24/7
No
Other Eligibility Criteria
Resident of Floyd County
Intake Contact Email
tracie.brewster@dss.virginia.gov
Intake Process
Contact the office for more information
Provider Refer
Yes
Report Problems
Call the Agency
Self Refer
Yes
Floyd County Department of Social Services
https://www.floydcova.org/social-services
https://www.financialhelpresources.com/details/floyd_county_department_of_socia…
https://www.facebook.com/FloydCoVA1831/
Main
(540) 745-9316
Toll-Free
(888) 832-3838

120 West Oxford Street, A -2
P O Box 314
24091 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm

https://bath.seniornavigator.org/program/26656/administrative-office
https://www.floydcova.org/social-services
https://www.financialhelpresources.com/details/floyd_county_department_of_social_services.html
https://www.facebook.com/FloydCoVA1831/


Saturday: Closed
Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English

The Floyd County Department of Social Services is responsible for determining
eligibility for the Food Stamp Program, Cardinal Care Medicaid Program, Temporary
Assistance to Needy Families (TANF) Program, and Cooling and Heating Assistance.

This agency also administers programs for Adult Services, Adult Protective Services,
Adoption, Child Care, Child Protective Services, Foster Care, and other Court-Ordered
services, e.g. Custody Investigations and Supervised Visitation.

Any citizen can access information about programs offered through this agency at:
www.dss.state.va.us.  Residents can now apply for Social Services benefits online:
Click here to apply online at the Virginia Commonhelp website.

Service Area(s)
Floyd County
Email
info@floydcova.org

http://www.dss.state.va.us/
https://commonhelp.virginia.gov/access/
mailto:info@floydcova.org

